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Presence
  
  In Microsoft Communicator or Cisco Personal Communicator, presence is the ability of a
person or device to communicate with others and to display levels of availability. Presence
awareness, a closely-related concept, is the knowledge of the person or device’s presence. If
you can see a person’s level of availability, you can instantly know whether or not that person is
available to take your call.
     Communicator displays presence status using status flags, such as “Online,” “Busy” or
“Away”. If your colleague is using Communicator, Communicator Mobile, or another compatible
instant messaging program, you can know both presence and availability for that person. Your
colleague can use Communicator to change his or her status flag and convey a preferred
method of communication. When you see the status flag change to “Online,” you know you can
then reach your colleague instantly.
   
  This level of 'awareness' is acheived using the tight integration between Microsoft's Office
Communications Server, Exchange Server, Cisco Unified Presence Server and Cisco Unified
Communication Manager.
  
  Contact Us  today to learn more about the advantages of Microsoft Communicator.
  
     

 1 / 1

http://www.adnsolutions.com/index.php/about-advanced-data/contact

